
COVID-19 FACILITY ENTRY 
RESTRICTIONS 

SCREENING PROCESS UPON ENTRY: 
• We will ask your first and last name
• We will ask to take your temperature with a digital ear

thermometer.  You will be asked to pull your hair away
from your ear and stretch your earlobe.  We will not 
touch you in this process. 

• We will ask that you wash your hands with our hand
sanitizer for 30 seconds. 

• We will briefly ask you a few screening questions.
a. Do you or anyone in your family have a cold, flu,

running a current fever or been out of the country
within the last 60 days

b. If all is well we can begin to help you.
c. We appreciate your patience in helping to reduce

spread of virus.
REASONS WE ARE NOT ABLE TO HELP 
YOU WITHIN THE STORE: 

• Fever of 100.4 or above
• Flu or flu like symptoms within your home
• Out of the country within the past 60 days.
• Actively coughing when you or those in your care arrive at our facility.

If you or those you are caring for are ill with fever: 
• Please go home and call us from home
• We should still be able to help you but will need to do this by

phone.


